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2014
GO RED DAY

Working Together to  
Take Good Care of our Hearts
On Friday, February 7, ConServe employees participated in National Go Red Day®.   
The purpose of this event is to bring attention to heart disease, a leading cause of  
death for both men and women. We encouraged all employees to wear red and  
take action to live longer and healthier lives.
   
Additionally, ConServe’s “Jeans for Charity” program also raised more than $3,500  
for the American Heart/American Stroke Association during the month of February.

To learn more about National Go Red Day visit, goredforwomen.org/wearredday/about/

Don’t forget to check your “Dispute 
Folder” for all consumer disputes.  
Review the cover letter to confirm 
you are providing the required 
information.

ConServe Web Portal 
Tips & Tricks 



 follow us at twitter.com/conservearm and on Linked In at http://linkd.in/1erwXiU

In February ConServe’s Sales Directors headed to  
Rochester, New York for an annual corporate retreat. 
While we did the usual overview of business updates  
and company goals, we also had the opportunity to  
do team building activities. 

At ConServe we are not only focused on making our Clients happy,  
but we are also focused on our most valued asset — employees.  
Team building motivates employees and builds trust among the  
employees thereby ensuring better productivity.

Our Sales Directors were put into teams and had to construct a glider  
plane that would be fully functional made entirely of simple raw materials 
provided.  The learning objective was to introduce the idea of project  
management, communication, relationship building, adapting to  
change, presentations skills and creative problem solving.

Soaring to New Heights 
Financial Freedom Fighters

Facilitates Better Communication
Activities that create discussion enable 
open communication among employees, 
and between employees and management. 
This can improve office relationships and 
in turn, the quality of work done.

Motivates Employees 
Team leadership and team building go 
hand in hand. The more comfortable  
your employees are to express their ideas 
and opinions, the more confident they  
will become. This will motivate them  
to take on new challenges.

Promotes Creativity 
Taking a team outside of an office setting 
and exposing them to new experiences 
will force them to think outside of their 
normal routine. Working together with 
other team members can ignite creativity 
and fresh ideas, which are great qualities  
to bring back to the office.

Develops Problem-Solving Skills
Team building activities that require 
coworkers to work together to solve 
problems can improve the ability to think 
logically and strategically. Teams that are 
able to determine when a problem arises 
and know what they can do about it, can 
then effectively take charge when a  
difficult situation arises.

Overall, team building in the  
workplace enables better communication, 
better relationships and ultimately  
increases productivity.

Here are a few reasons why team  
building is important in the workplace:

“Coming together is a beginning. 
     Keeping together is progress. 

Working together 
             is success.”

                       ~ Henry Ford

PICTURED TOP: Ed Nolan, Debbie Youngquist,  
Michelle Hartmann & Eric Kozlowski

PICTURED BOTTOM: Mike Mietelski, Tammy Vandenbroek, 
Joyce Kammerzelt & Rob Matter
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New Direct Consolidation Loan Process
The U.S. Department of Education will be offering an on-line training that will provide  
information to professionals in the financial aid community who are interested in  
learning more about the New Direct Consolidation Loan Process.

http://ifap.ed.gov/dpcletters/ANN1403.html

Soaring to New Heights 
U.S. Department of Education 
LIVE INTERNET WEBINAR

Details regarding 
this training

Tuesday, March 11, 2014
1:30 pm – 3 pm (EST)
To register for the webinar,  
http://ifap.ed.gov/dpcletters/
ANN1403.html

Advanced registration is  
required for this training and  
will be available on a first-come 
first served basis.   

Here are some of the topics  
that will be covered:
•  Detailed walkthrough of the 

application process of the 
StudentLoans.gov website

•  Review functionality of the 
repayment plan selection  
tool available during the  
application process

•  Overview of the current dual 
application process

• Q&A

FREE 
CONSERVE UNIVERSITY® & DALE CARNEGIE®  
ARE PARTNERING TO OFFER YOU A 

Webinar Dates & Topics

Time Management 
Tuesday, May 6  |  1:00pm - 2:30pm EST

Communicating Across Generations 
Tuesday, September 9  |  1:00pm - 2:30pm EST

Disagree Agreeably 
Tuesday, November 4  |  1:00pm - 2:30pm EST

WEBINAR 
SERIES

TO REGISTER, PLEASE VISIT  
www.conserve-arm.com/webinars 

Client Satisfaction is  
Our Top Priority
ConServe Resource Center to Benefit our Clients

The ConServe University® Resource Center provides  
helpful industry websites and links that benefit  
our Clients:

• Billing Servicers
• Compliance & Regulations
• Consumer Financial Protection Bureau (CFPB)
• Federal Student Aid (Perkins)
• Financial Literacy
• Higher Education Associations
•  Industry Related Training/Webinars
• National Credit Bureaus

www.conserve-arm.com/conserve-university/online-resources Tip from February’s Webinar: It is important to keep a 
social perspective when dealing with stress. See the  
humorous side of stressful situations and laugh a little!
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Fill in the blank squares so that each row, each column  
and each 3-by-3 block contain all of the digits 1-9.

If you use logic you can solve the puzzle without guesswork. 
Answers are to the far right, cover them up - no cheating!

Keep Them Coming!
We are delighted with the outpouring of WOWs 
that we have received and will continue to aspire 
to deliver World Class Customer Service with  
every interaction. In turn, we ask that you  
share your experience by submitting an  
electronic WOW.

Submitting your WOW  
is as easy as 1-2-3:
1: Visit  www.conserve-arm.com/wow

2: Share your WOW experience

3:  We do the rest – we will share your WOW 
with the individual employee that earned this 
recognition and print a certificate in their honor

This WOW program is in partnership with  
ConServe’s Sharing the Vision Program. Our  
internal program recognizes employees that have 
made a difference and have stood out in their 
service and commitment to ConServe’s Mission, 
Vision and Values.

ConServe Stress Reliever
SUDOKU

World Class

WOWs
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